
 

 

Our Privacy Policy 

What personal information do we collect? 

Types of 
personal 
information 

What kinds of personal information might be involved 

Personal and 
contact 
information 

 

Australian 
Government 
related 
identifiers  

Financial and 
transaction 
information 

 



 

 

Behavioral 
information  

Sensitive 
information 

On occasion, we may collect and use your sensitive information. This may include health information where it is 
relevant to a claim for financial hardship. We will only collect and use sensitive information when it is reasonably 
necessary and where we have your consent. 

Information 
about your 
personal 
circumstances 

On occasion, we may ask you to provide information about your personal circumstances where it is relevant to a 
claim for financial hardship. This may include information about significant life events, where you have been 
impacted by an emergency event or a natural disaster, any unexpected changes to your financial situation, and 
details of injury, illness, gambling or addiction. 

Interaction 
information 

This includes details of your interaction with us, including details of the products and services we provide to you or 
that you have enquired, provided feedback or lodged a complaint about. It may also includes any additional 
information necessary to deliver those products and services and respond to your enquiries, feedback and 
complaints. 

Digital 
information 

We collect digital information from you when you use our mobile applications and website. This may include your 
device ID, device type, geo-location information, computer and connection information, app use data, statistics on 
page views, traffic to and from the sites, advertising source, IP address and standard web log information. 

 

Trends and derived information 

How do we collect personal information? 

We ma

 

 

 



 

 

Why do we collect your personal information? 

How do we use your personal information? 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Do we use your personal information for direct marketing? 

To whom do we disclose your personal information? 



 

 

 

 

 

 

 

 

 

 

 

 
Disclosure of personal information outside Australia



 

 

Cookies and third party analytics services 

Security 

 

 

 



 

 

 

Links 

Accessing or correcting your personal information 

Making a complaint and correcting your information 

Referral program 



 

 

For more information 

privacy@uchoose.app

Uchoose.app 

privacy@uchoose.app
 
Office of the Australian Information Commissioner 

www.oaic.gov.au
enquiries@oaic.gov.au
1300 363 992

 

Australian Financial Complaints Authority 

www.afca.org.au
info@afca.org.au
1800 931 678 (free call)
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